Taunton Canoe Club - Members’ Handbook (updated 20.1.26)

Approved by the management committee on ...


The information, guidance and rules in this Members' Handbook supplement the Constitution (effective 24.4.24). The purpose of this Handbook is to help members get the best out of the time they spend at the club and enable them to maximise their enjoyment of canoeing. It sets out what is expected of the club in terms of organisation and arrangements, and also what is expected from members to ensure that all the members behave in a safe and considerate manner. 

The Members' Handbook will be amended by the Management Committee from time to time to reflect changes in guidance from the governing body - British Canoeing (trading as Paddle UK), as well as experience in operation of the club on a day-to-day basis. Members are invited to propose changes to the Members' Handbook or the Constitution at any time to the Management Committee for its consideration.
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[bookmark: _Toc219966135]Club Code of Practice
Taunton Canoe Club (TCC) is fully committed to safeguarding and promoting the wellbeing of all its members. The club believes that it is important that members, coaches, administrators and parents associated with the club should, at all times, show respect and understanding for the safety and welfare of others. Therefore, members are encouraged to be open at all times and to share any concerns or complaints that they may have about any aspect of the club with a club officer or where appropriate the club’s Welfare Officer (contact details can be found in the clubhouse). 
[bookmark: _Toc219966136]Club – Code of Conduct
It is the policy of Taunton Canoe Club that all paddlers, volunteers, coaches and parents show respect and understanding for each other and conduct themselves in a way that reflects the principles of the Club. The aim is for all paddlers to improve performance and have fun. 

Infringement of the club code of conduct will be discussed by the committee and the Club Welfare Officer before agreeing appropriate action.

Everyone involved in the Club should abide by the Club Rules and Policies. 

[bookmark: _Toc219966137]Paddlers – Code of Conduct 
· Take care of all property belonging to the club or club members.  
· Treat other club members with respect at all times — on and off the water — treat other paddlers as you would want to be treated yourself.  
· Control tempers and avoid behaviour which may affect or upset others.  
· Co-operate and listen to your coach or club officials. 

[bookmark: _Toc219966138]Club Officials, Coaches and Volunteers – Code of Conduct
· Consider the wellbeing and safety of paddlers before the development of performance.  
· Develop an appropriate working relationship with paddlers, based on mutual trust and respect.  
· Make sure all activities are appropriate to the age, ability and experience of those taking part.  
· Display consistently high standards of behaviour and appropriate clothing for conditions.  
· Follow Paddle UK and club guidelines and policies.  
· Hold the appropriate, up-dated qualifications and insurance.  
· Encourage paddlers to value their performance and not just results.  
· Never condone the use of prohibited substances. 

[bookmark: _Toc219966139]Parents/Carers – Code of Conduct
· Help your child to recognise good performance, not just results.  
· Never force your child to take part in sport.  
· Never punish or belittle a child for loosing or making mistakes.  
· Publicly accept official’s judgements.  
· Support your child’s involvement and help them to enjoy the sport.  
· Use correct and proper language at all times.  
· Set a good example by applauding good performances of all paddlers. 


[bookmark: _Toc219966140]Youth (Under 18yrs) – Code of Conduct

As a youth paddler taking part in a Taunton Canoe Club activity, you should:  

· Help create and maintain an environment free of fear and harassment.
· Demonstrate fair play and apply PaddleUK’s standards both on and off the water.
· Understand that you have the right to be treated as an individual.
· Respect the advice that you receive.
· Treat others as you would wish to be treated yourself.
· Respect other people and their differences.
· Look out for yourself and for the welfare of others.
· Speak out (to your parents or a club representative) if you consider that you or others have been poorly treated.
· Tell someone in authority if you are leaving the venue.
· Accept that these guidelines are in place for the well-being of all concerned.
· Treat organisers and coaches with respect.
· Observe instructions or restrictions requested by the adults looking after you.
· Be organised and on time, or inform your coach if you are going to be late.
· Take care of all property belonging to the club or any club member – and be responsible for caring for your own equipment and clothing. 
· You should not take part in any irresponsible, abusive, inappropriate or illegal behaviour which includes:  Using offensive language. Publicly using critical or disrespectful descriptions of others either in person or through text, email or social network sites.
· You should not smoke or consume alcohol / drugs of any kind whilst on club premises or representing the club at events. 



[bookmark: _Toc219966141]What is a ‘Club Activity’?

[bookmark: _Toc219966142]Club Activity is defined by Paddle UK as:
Any activity that has been assessed as part of the club’s safety framework and promoted on the club calendar, website or noticeboard.
It also includes inter-club activities where risk assessment and management are shared between clubs. 
Key features of Club Activity
· Organised and planned by the club.
· Part of the club’s official safety framework (risk-assessed).
· Publicised through club channels (calendar, website, member emails).
· Covered by insurance through the club’s affiliation.
· Includes things like regular paddling sessions, coached sessions, led trips, and events. E.g. Tuesday training sessions, Wednesday youth sessions, Thursday pool sessions, trips advertised as ‘club trips’, taster sessions or coached trips.


[bookmark: _Toc219966143]Supervised Club Activity
This is a subset of club activity where a designated supervisor oversees the session.
What this means
· The activity is planned and sanctioned by the club.
· A supervisor (with appropriate skills or training) is responsible for safety and enforcing rules.
· It exists within the club’s safety framework and is insured.
· Participants are expected to follow the supervisor’s instructions. 
· Includes Thursday pool/polo sessions, Tuesday evening training sessions, Supervised group paddles without direct coaching focus (e.g., practice drills). 


[bookmark: _Toc219966144]Collaborative Club Activity
Another type of activity that is covered by club insurance but involves a high level of participant autonomy.
What this means
· No single designated leader in charge at all times.
· Participants must be competent and independent within the activity’s scope.
· The club assesses everyone’s capability and includes this activity in the safety framework.
· Participants take shared responsibility for safety, risk, and decision-making.
· Generally, only for those aged 18+ unless younger participants are supervised. 
Examples:
· Includes buddy groups meeting as part of a club session.
· Club training groups paddling together on open water with agreed arrangements. 


[bookmark: _Toc219966145]Peer Paddling (Peer Activity)
This is activity outside of formal club activity and is not covered by club insurance unless individuals have their own Paddle UK membership. 
Characteristics of Peer Paddling
· Not organised or risk-assessed by the club.
· Participants arrange it themselves (e.g., WhatsApp, informal meetups).
· No designated leader linked to the club.
· Participants share responsibility for safety among themselves.
· Club affiliation insurance does not apply to this type of activity. 
Examples:
· A group of club members deciding to paddle together without formal club sanction.
· Ad-hoc paddles arranged outside the official club calendar.
· Trips organised by individual paddlers where no club leader or coach is present. 
👉 Clubs often label these as “Peer Paddles” so members understand they are not official club sessions and carry their own risk and responsibility. 



[bookmark: _Toc219966146]Summary – How They Compare
	Type of Activity
	Organised by club?
	Supervised?
	Covered by club insurance?

	Club Activity
	Yes
	Sometimes
	Yes 

	Supervised Club Activity
	Yes
	Yes
	Yes 

	Collaborative Activity
	Yes
	Shared autonomy
	Yes 

	Peer Activity / Peer Paddles
	No
	No
	No (unless individuals have own membership) 





✔️ Key Points to Remember
· Club Activity means the club has formally organised and risk-assessed the session. 
· Supervised means there’s a designated qualified person overseeing safety and enforcing rules. 
· Peer Paddling is informal and outside the club’s official framework — participants are responsible for their own safety and insurance. 





	

[bookmark: _Toc219966147]Standard Operating Procedures – Taunton Canoe Club

Charitable Incorporated Organisation			Charity Number: 1208692			
Club Chair:  Martin Elston			50-70 members

Affiliation: Paddle UK Senior Club with Youth Section	Number 992

Contact Details:			clubsecretaryTCC@outlook.com

[bookmark: _Toc219966148]Health and Safety

The club reviews a Health and Safety Policy annually (view in the members’ handbook)

The club maintains Risk Assessments for Club Sessions and Sessions away from the Club (view in the members’ handbook)

All members are advised to assess risks before setting out on the water, consider environmental factors, their skill level relative to the water and other conditions, equipment needs, clothing and the capability of those they are paddling with. Hazards and associated mitigating actions for paddling from the canoe club are captured in the club Risk Assessment and it does not remove the need for members to assess risks for themselves. 

It is recognised that risk assessments are based on a specific set of circumstances at a particular moment in time, i.e. static. Therefore, members should undertake their own informal and dynamic risk assessments before going on the water and whilst on the water, continually identifying hazards throughout the duration of their activities, assessing risks and taking appropriate mitigating actions.

[bookmark: _Toc219966149]Use of Buoyancy Aids
Buoyancy aids must be worn by all novice and youth members.

Buoyancy aids must be worn by all paddlers when on the water in the dark.

[bookmark: _Toc219966150]Use of Lights
Lights must be worn by all paddlers when on the water in the dark. Please paddle with a red light so that it is bright enough to be seen by other water users but not enough to dazzle other river users. There are some available to borrow in the clubhouse.

[bookmark: _Toc219966151]Use of Helmets
It is not always necessary to wear a helmet for paddlesport activities.

Members are expected to wear a helmet for specific activities or environments where there is the risk of a head injury including:
· Paddling in moving or moderate water conditions on ungraded rivers
· Paddling in any graded river
· Shooting French Weir
· Surfing
· Paddling among rocks or in sea caves
· During rescue practice
· Playing games including canoe polo where accidental contact may be made.
· Coaches will consider a range of risk factors when coaching juniors and may insist helmets are worn in their groups.
[bookmark: _Toc219966152]Capsize training

All members must complete capsize training at the first available opportunity upon joining the club, unless they have completed this at another club. New members are encouraged to attend a coaching and rolling pool session to complete the training, particularly in autumn/winter months.

[bookmark: _Toc219966153]Using the river and canal 
Members are reminded of the ‘rules of the road’. When the river is busy, keep to the right.

Paddlers must be prepared to abandon an outing if conditions have deteriorated.

Members who wish to paddle on the water outside of structured club paddling times are recommended to check the river status on the Environment Agency website. 

The Club Safety Officer (or in their absence, any member of the Management Committee) have the right to stop members accessing the river from the clubhouse if it is judged that the paddler or equipment is not suitable for the prevailing conditions. This decision takes into account other factors such as temperature, water levels, wind conditions or any other safety concern. 

Nothing in the above removes the ultimate responsibility of safety from the individual. If you are not happy to go out in the prevailing conditions regardless of what the coach / crew / Environment Agency website indicates then you can, and should say “NO”. 

During the winter months, the risk of hypothermia from wearing insufficient clothing is a real danger. Ensure that you wear layers of appropriate clothing, preferably with a waterproof garment on top. 

[bookmark: _Toc219966154]Lone Paddling/ Paddling in Groups
The club recommends that you paddle in a group, but it is recognised that some paddlers will choose to go out alone. Members choosing to paddle alone must be over 16, have acquired the necessary knowledge, skills and experience before doing so, and therefore must have been assessed as having a minimum of Paddle UK 2 Star / Paddle Explore or equivalent. 

Members meeting these criteria may paddle alone provided they also undertake their own risk assessment before going onto the water, consider the environmental factors and take appropriate precautions, which may include carrying a means of contacting other people, e.g. a mobile phone. Being prepared and thinking ahead can eliminate many risks. 

Members who paddle alone should:
· Have reliable self-rescue skills
· Wear a buoyancy aid
· Check their boat and equipment thoroughly before setting out


[bookmark: _Toc219966155]Water borne diseases and infections
All rivers, however clean they might appear, contain a level of natural contamination from things such as rotting vegetation, insects and animal activity. In addition to this there may be other types of contamination including algal blooms (blue green algae), sewerage or chemical contamination. Illnesses are normally caused by bacterial infection, viruses or toxins in the water.




[bookmark: _Toc219966156]Weils Disease or Leptospirosis. 
All water users should be aware of this potentially fatal infection. This is a bacterial infection normally believed to be spread by rat urine, though it can also be transmitted by cat, fox and rabbit urine. Transmission is usually through an open wound or abrasion but can also be caused by ingestion of contaminated water. Symptoms are lethargy, diarrhoea, headaches, vomiting and muscle pain; sometimes referred to as flu-like symptoms, if untreated, it can be fatal.

Prevention measures against water borne infection are largely common sense:
· Cover all cuts and abrasions with waterproof plasters
· Always wear footwear to avoid cutting the feet
· Avoid capsize or rolling practice in suspected waters
· Where possible shower soon after the activity
· As a minimum always wash your hands as soon as possible after paddling and wash your face too before eating or drinking 

[bookmark: _Toc219966157]
Fire and Evacuation
A professional fire risk assessment was carried out on 13th October 2023 with the risks found tolerable with three recommendations to be completed in the medium term.

The fire exit is the side door of the building. In an emergency, the male changing room can be evacuated via the interconnecting door. The committee room must be evacuated via the stairs.

Members should meet at the large tree opposite the boat store doors after an evacuation.

The interconnecting door must be kept clear at all times.

Location of fire blanket:	Upstairs	In kitchen area

Location of fire extinguishers:	Upstairs	In kitchen area
	(1 x Water, 1xCO2))

	Downstairs	Right hand-side of stairwell
	(2 x Water, 1 x CO2)

Maintenance of fire extinguishers:		Liz Murnaghan

Non-member /Temporary members must be registered on membermojo.

Emergency contact details are registered on membermojo.

Emergency Telephone located upstairs with location details.


[bookmark: _Toc219966158]Emergency Procedures

All incidents involving the use of the First Aid kit must be recorded in the Accident Book which is stored in the large first aid kit. 

Incident / Accident Forms are reviewed by the committee at the next committee meeting.

Incident/ Accident Forms are kept for 5 years.

Paddle UK has a dedicated online incident reporting form for reporting incidents, accidents, and near misses from any paddling or surfing activity. This form is used to help improve safety across all disciplines and is confidential and non-punitive.
👉 You can access it here:
🔗 Paddle UK Safety Incident Reporting Form:

All incidents should be reported to the management committee including near misses, incidents with other water users, access issues, pollution/environment etc. as well as major incidents or accidents. The committee will pass the information to Paddle UK using the online reporting system.

Major incidents which could lead to loss of life, a serious injury or where there is substantial damage must be reported to the committee, who will then follow the PaddleUK guidance for major incidents.  


 


[bookmark: _Toc219966159]Club Equipment
The Equipment Officer is responsible for logging equipment, making routine safety checks and dealing with faulty equipment.

Club equipment is free to use by members.

Non-members must be supervised by the coach in charge in choosing suitable equipment.

Club boats and equipment must not be taken away from the club without first making a request to a member of the committee, preferably the Equipment Officer. The reporting folder can be found in the committee room.

Damage to club boats whilst in use must be reported to the Equipment Officer. It is the member’s responsibility to organise and pay for repairs within a reasonable time frame.

Personal boats may only be stored at the club at the discretion of the committee. The committee will consider how often the boat is being used, available space etc. All boats are stored at the owner’s personal risk and the club takes no liability for any damage.

Heavier boats are generally stored on the lower shelves of the racking. 

Any plastic boats on higher shelves (infrequent use) must be moved by at least two people using the available steps if necessary.

Slalom and racing boats can be stored on mid shelf and overhead racks

The condition of stepladders must be checked and recorded at every committee meeting.

All river boats should be equipped with buoyancy bags or blocks. Please report any river boat without buoyancy aids to the equipment officer.

[bookmark: _Toc219966160]Stepladder
The stepladder should only be used by adults. Please see displayed guidance on using the stepladder safely.

[bookmark: _Toc219966161]Guide to the River Levels
When the three concrete blocks at the end of the slipway are covered then the river level is too high for novice paddlers to paddle without a suitable coach/leader.

Experienced paddlers can view the river levels on https://www.gaugemap.co.uk/#!Detail/13458


[bookmark: _Toc219966162]Car Parking
There are three spaces at the back of the clubhouse included in our lease. There is an agreement with Viridor to use the adjacent car park only outside of office hours.


[bookmark: _Toc219966163]Clubhouse Venue Fee
Hire of the committee room and changing rooms must be agreed by the committee subject to the hirer providing evidence of their own public liability insurance.

Commercially run courses are charged at cost of 1 place on that course (in the region of £75 per day)
[bookmark: _Toc219966164]Keys
Key-holders must be contributing members of the club, e.g. club coach, committee member or volunteer.

Key holders must confirm annually, that they hold a key.

New requests for keys are agreed by the committee.

The list of key-holders is maintained and reviewed annually by the committee.

The boat store doors must be bolted top and bottom and padlocked.
All the electrical switches must be turned off from the side entrance, including inside and outside lights and heaters. The intruder alarm must be set.

Spare keys are held by a committee member.


[bookmark: _Toc219966165]Easy Fundraising

Taunton Canoe Club are registered with easyfundraising, which means you can raise FREE donations for us every time you shop online. Over 8,000 retailers will donate to us when you use easyfundraising to shop with them – at no extra cost to yourself! 

These donations really mount up and make a BIG difference to us, so we’d really appreciate it if you could take a moment to sign up and support us. It’s completely FREE and only takes a moment. You can find our easyfundraising page at 

https://www.easyfundraising.org.uk/causes/tauntoncanoeclub/?utm_medium=email&utm_campaign=pmc&utm_content=gs-email1

 Thank you so much! 

[bookmark: _Toc219966166]Membership

Membership Fees for the year starting from 1st October 2025:

Full member – adult (18yrs and over) or youth (under 18yrs) is £95
Additional family members (from the same household) – adult (18yrs and over) or youth (under 18yrs) is £55
There is an additional £2.50 governing body affiliation charge for anyone that is not already a member of Paddle UK 

Membership for youth under 8 years old
The child would have to demonstrate to the Club Committee or nominated Club Coach that they already possess the necessary skills and experience to join the youth sessions. The parents of a prospective member under the age of 8 years old would be obligated to sign the Taunton Canoe Club disclaimer in the knowledge that kayaking is an assumed risk water sport and thus accepting the full responsibility for their child’s activities.

A Youth member, under the age of 8 years old, is also eligible to become a member of Taunton Canoe Club if the prospective member is linked to a Full Membership of a parent or carer, in which the parent/carer holding the membership can prove to the Taunton Canoe Club committee that they have the required paddling skills and experience and agree to paddle and supervise the child at all times. The parents or carers of such a child would also be required to sign the Taunton Canoe Club disclaimer in the knowledge that kayaking is an assumed risk water sport, and thus accepting full responsibility for their child’s activities at all times.

The acceptance of any membership for children under the age of 8 years will remain totally at the discretion of the management Committee.

Temporary Members – adult (18yrs and over) or youth (under 18yrs) is £11 per session

Our preferred payment method for membership fees is by bank transfer.

Voting rights at General Meetings
Full members over the age of 11 years are entitled to vote provided the membership fees have been paid in full before the meeting in which they wish to vote.

Members under the age of 11 are not entitled to vote.

Temporary members are not entitled to vote.

Pool Fees
Current pool fees are:
 £7.50 per member - (discounted to £5 for additional family members that under 18yrs)

Temporary Members pay £11 per session whether on the river or in the pool.





[bookmark: _Toc219966167]Appendix 1 - Health and Safety Policy
To support our Health and Safety policy statement we are committed to the following duties:

· Undertake regular, recorded risk assessment of the club premises and all activities undertaken by the club.
· Create a safe environment by putting health and safety measures in place as identified by the assessment.
· Ensure that all members are given the appropriate level of training and competition according to their individual ability, age, maturity and development.
· Ensure that all members are aware of, understand and follow the club’s health and safety policy.
· Appoint a competent club member to assist with health and safety responsibilities.
· Ensure that normal operating procedures and emergency operating procedures are in place and known by all members.
· Ensure club has accessible first aid facilities and emergency telephone.
· Ensure names of first aiders are prominently displayed.
· Report any injuries or accidents sustained during any club activity or whilst on the club premises.
· Ensure that the implementation of the policy is reviewed regularly and monitored for effectiveness.


As a club member, you have a duty to:

· Take reasonable care for your own health and safety and that of others who may be affected by what you do or not do.
· Co-operate with the club on health and safety issues.
· All members should read and adhere to the Paddle UK Safeguarding Children Policy and Safeguarding Adults Policy. The Club will follow the guidance of the policy in the event of any concerns or allegations. 
· Correctly use all equipment provided by the club.
· Not interfere with or misuse anything provided for your health, safety or welfare.

Club Health and Safety Officers: 	
Clive Merrifield (Event Safety)
Liz Murnaghan (Risk Assessments)
Steve Chattell and Liz Murnaghan (Fire Safety)
Victoria Robins (First Aid)





First Aid and Accidents:

Location of first aid facilities: 		
First aid box and Eye Wash Kit hang on the wall in the kitchen area.

Additional first aid kits are in drybags stored in the boat store.

First Aid Accident Book is located inside the main first aid kit.

Emergency Telephone is located upstairs, in the committee room, between the blackboard and kitchen area. 

Location details for emergency services are displayed next to the phone.


Qualified First Aiders:
Coaches and Leaders must update their first aid every 3 years and undertake a course according to their level of qualification (i.e. 1,2 or 3 day certificate)		

1. Robin Harris (2 day)	
2. Leonie Merrifield (2 day)	
3. Clive Merrifield (1 day)		
4. Martin Elston (2 day)	
5. Craig Chandler (2 day)	
6. Victoria Robins (2 day)		
7. Liz Murnaghan (3 day)		
8. Simon Dawes (2 day)
9. Nigel Woodall (2 days)	
10. Mel Downing (1 day)	
11. Tom Merrifield (1 day)	
12. Steve Chattell (1 day)	
13. Mike Southway (1 day)	
14. Stuart Cochrane (1 day)	
15. Russell Blackmore (1 day)
16. Chris Parkes (1 day)
17. Katie Shattock (2 day)


Names of first aiders are displayed on notice-boards. 

Main contact for first aid:	Victoria Robins

Maintenance of first aid box by:							Victoria Robins


[bookmark: _Toc219966168]Appendix 2 - Safeguarding Children and Vulnerable Adult Policy

The Club Welfare Officer is	Leonie Merrifield – 0777 811 8686
Taunton Canoe Club is fully committed to safeguarding the well-being of its members. All members should show respect and understanding for the rights, safety and welfare of others, and conduct themselves in a way that reflects the principles of the Club. 
We believe that taking part in Paddlesport should be a positive and enjoyable part of children’s and vulnerable adults’ lives and to achieve this, we have the following aims: 
· Club coaches and helpers should follow the Paddle UK Code(s) of Conduct. 
· All Club coaches, helpers and officials working with young people and vulnerable adults should read and adhere to the Paddle UK Safeguarding Children Policy and Safeguarding Adults Policy. The Club will follow the guidance of the policy in the event of any concerns or allegations. 
· The Club will ensure that anyone who meets the eligibility criteria for a Disclosure check will not be deployed to work unsupervised until a satisfactory check has been returned. 
· All Club members are made aware of the Club Code(s) of Conduct. 
· The Club will obtain written medical details of young paddlers / adults at risk which will be made known to coaches, where deemed appropriate and/or necessary. 
· Any paddler who coaches for the Club should be a member of Paddle UK. The club will encourage and support helpers to gain qualifications and assist coaches to stay updated. 
· The Club will identify a person whose role it is to deal with any issues concerning Safeguarding (Club Welfare Officer) and notify this person to all members. Anyone with concerns with respect to the welfare of a club member or participant should contact that person. If that person is unavailable they can contact the Paddle UK Safeguarding Officer (Tel: 0115 8968842) 
· The Club will adopt and regularly review a Health and Safety Policy. 
· The Club will review this Policy annually. 
Common Sense protocols for taking children away to slaloms overnight:
· Ideally, more than one DBS checked and safeguarding trained adult, preferably male and female.
· Always with more than one child.
· Written permission from parents for overnight trips.
· Inform parents of travel and sleeping arrangements before each trip.

Coaches, Leaders and Paddlesport Activity Assistants
Coaches, Leaders and Activity Assistants are made aware of Standard Operating Procedures when they are inducted to the club and then reminded, annually, by email.

All Coaches, Leaders and Activity Assistants are listed with details of their DBS, Safeguarding, and First Aid training if appropriate. All Activity Assistants are encouraged to begin coaching pathway, starting with paddlesport instructor.

Last reviewed 17th December 2025


[bookmark: _Toc219966169]Appendix 3 - Changing Room Policy 

Canoeing is a mixed gender, mixed age-group sport with adults and children training and racing together. This changing room policy has been devised as part of our commitment to safeguarding.

The clubhouse currently has gender-specific changing facilities that comprise a communal changing area, communal shower and a private WC with a sink. The WC located outside the women’s changing area can be used as a private changing room if necessary.

We do not have the facilities for separate junior and adult changing. It is not unusual for members to get wet whilst participating in canoeing, especially in the winter months, it is important that all members are able to change immediately after their training session. 

Club coaches, some volunteers and the club’s Welfare Officer all have current Disclosure Barring Service (DBS, formerly CRB) clearance but other adults at the club are not required to be checked under current PaddleUK rules. 

Coaches, Club Officials and the Club Welfare Officer have undertaken training in child protection and safeguarding. 

Changing Room Guidelines 

a. Males and females will change in separate changing rooms. Mixed-gender changing is not permitted unless an adult with parental responsibility is supervising a child. 

b. Where at all possible there should not be a time when one adult is alone with a child (under 18) in the changing room unless the adult has parental responsibility for that child. 

c. Where possible, coaches should shower and change at a different time to the group they are coaching, however, we note that this will not always be practical.

d. Youth members will be encouraged to use the changing room on Wednesdays between 6.15pm and 6.30pm and 7.45pm and 8pm. Where possible, adults should shower and change before or after the youth paddlers have changed.

e. The use of cameras, including phone cameras, or any other recording device in the changing rooms is strictly prohibited. 

f. No member is obliged to use the changing facilities if they do not wish to. If parents do not give their permission for their children to use the club changing rooms they must ensure that alternative arrangements for changing are in place (e.g. changing and showering at home) and that their child is aware of their decision.


g. Carers of children with disabilities should be involved in how they can best be assisted.


Last reviewed 20th January 2026

[bookmark: _Toc219966170]Appendix 4 - Data Privacy Policy

1. About this Policy

1.1	This policy explains when and why we collect personal information about our members and non-member participants, how we use it and how we keep it secure and your rights in relation to it.

1.2	We may collect, use and store your personal data, as described in this Data Privacy Policy and as described when we collect data from you.

1.3	We reserve the right to amend this Data Privacy Policy from time to time without prior notice. You are advised to check our website http://tauntoncanoeclub.org.uk/or our Club noticeboard regularly for any amendments (such amendments will not apply retrospectively).

1.4	We will always comply with applicable UK Data Protection legislation including GDPR when dealing with your personal data. Further details on the GDPR can be found at the website for the Information Commissioner (www.ico.gov.uk). For the purposes of the GDPR, we will be the “controller” of all personal data we hold about you.

2. Who are we?

2.1 We are Taunton Canoe club. We can be contacted on clubsecretaryTCC@outlook.com

3.	Is membership data stored online?
3.1	Membermojo provides Taunton Canoe Club with online membership services.
3.2	Details of how Membermojo complies with UK GDPR rules can be found on their website
	https://membermojo.co.uk/tauntoncanoeclub/help/privacy

4. What information do we collect and why?

4.1	From Non-members participating in Taster Sessions

	Type of Information
	Purposes
	Legal Basis of Processing

	Non-members name, address, date of birth, telephone numbers, email address
	Managing the registration of non-members wishing to participate in taster session
	Our legitimate interests in meeting our duty of care and operating the club taster sessions

	Non-Members’ Emergency Contact Details
	Contacting next of kin in event of emergency
	Our legitimate interests in meeting our duty of care to non-members wishing to participate in taster session

	Non-members’ contact details of their doctor
	Contacting doctor in emergency

	Our legitimate interests in meeting our duty of care to non-members wishing to participate in taster session


4.2	From Members
	Type of Information
	Purposes
	Legal Basis of Processing

	Members’ name, address, date of birth, telephone numbers, email addresses, 
	Managing the membership for the member.
Managing event entries where required by members
	Performance of the club’s contract with the member.
Our legitimate interests in operating the club. 


	Members’ Emergency Contact Details
	Contacting next of kin in event of emergency
	Our legitimate interests in meeting our duty of care to members

	Paddle UK Membership Number and Awards, Qualifications, Training and Expiry Dates
	Managing the membership for the member
Managing event entries where required by members
	Performance of the club’s contract with the member.
Our legitimate interests in operating the club.


	Details of members’ medical conditions and contact details of doctor

	To understand any medical requirements that may affect members’ safety on water
	Our legitimate interests in meeting our duty of care to members





5. How we protect your personal data

5.1 We will not transfer your personal data outside the European Economic Area without your consent.

5.2	We have implemented generally accepted standards of technology and operational security in order to protect personal data from loss, misuse, or unauthorised alteration or destruction.

5.3	Please note, however, that where you are transmitting information to us over the internet, then given the internet is not a secure medium, we cannot definitely guarantee the security of this information.

5.4	We will notify you promptly in the event of any breach of your personal data which might expose you to serious risk.

6. Who else has access to the information you provide us?

6.1	We will never sell your personal data. We will not share your personal data with any third parties without your prior consent (which you are free to withhold) except where required to do so by law or as set out in the table in paragraph 3above or paragraph 5.2 below.

6.2	We may pass your personal data to third parties who are service providers, agents and subcontractors to us for the purposes of completing tasks and providing services to you on our behalf (e.g. to print newsletters and send you mailings). However, we disclose only the personal data that is necessary for the third party to deliver the service and we have a contract in place that requires them to keep your information secure and not to use it for their own purposes.

7. How long do we keep your information?

7.1	We will hold your personal data on our systems for as long as you are a member of the Club and for as long afterwards as is necessary to comply with our legal obligations. We will review your personal data every year to establish whether we are still entitled to process it. If we decide that we are not entitled to do so, we will stop processing your personal data with the exception of retaining your personal data in an archived form in order to be able to comply with future legal obligations, including but not limited to compliance with tax requirements and exemptions, and the establishment exercise or defence of legal claims.

7.2 We securely destroy all financial information once we have used it and no longer need it.


8 Your rights

8.1	You have rights under UK and EU data protection law, including:

(a) to access your personal data

(b) to be provided with information about how your personal data is processed

(c) to have your personal data corrected

(d) to have your personal data erased in certain circumstances

(e) to object to or restrict how your personal data is processed

(f) to have your personal data transferred to yourself or to another business in certain circumstances.

8.2	If you wish for us to erase your data as outlined in paragraph (3) above then please contact us at clubsecretaryTCC@outlook.com

8.3	If you have any concerns about how we process your personal data please contact us at clubsecretaryTCC@outlook.com

8.4	You also have the right to take any complaint about how we process your personal data to the Information Commissioner:

https://ico.org.uk/concerns/

0303 123 1113.

Information Commissioner's Office:
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF

For more details, please address any questions, comments and requests regarding our data processing practices to our Data Protection Officer: Leonie Merrifield clubsecretaryTCC@outlook.com

Last reviewed by the committee 20.1.26
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Taunton Canoe Club
Risk Assessment Number	1
Risk Assessment Scope	Club sessions 
Assessment carried out by:-	Liz Murnaghan							Date of Risk Assessment	31/8/24
Additional input from		Leonie Merrifield							Reviewed			20/1/26
	Hazard category and hazard
	Who might be harmed and how?
	What are we already doing?
	What further action do you need to take to control the risk? 
	Who needs to carry out the action? 
	When is the action needed by? 
	Done

	Slips, trips and falls	
	Participants-
cuts, bruises, broken bones
	Keep stairs clear of "stuff"	
Ensure walkways are clear	
No running in club house.	
Non slip surfaces in showers. 	
Wear suitable footwear on slipway, submerged area may be slimy.	
	Regular 3 monthly inspection of 1st Aid kits
	Victoria Robins
	April 2026
	

	Manual handling
	Participants Moving boats to/from racking- strains and sprains, broken bones from falling boats	
Emptying swamped craft during capsize drills/ accidental capsize- strains and sprains	
	Encourage members to seek assistance when moving boats to/from the racking.	
Ensure racking does not become too congested by regularly disposing of unused boats. 	
Check the condition of the step ladder every 6 months.	
Ensure that airbags and/or sufficient buoyancy blocks are fitted to club boats and inflated to 90%.	
Include training on best practice as part of beginners courses.	
	Stepladder checks every 6 months
	Liz Murnaghan
	April 2026
	

	
	
	
	Review of stored boats and disposal of unused boats.
	Steve Chattell and Martin Elston
	April 2026
	

	Water bourne hazards
	Participants
Blue green algae- severe illness/death
Sewage-severe illness	
Submerged debris- cuts, bruises, infection	
Weed- capsize and entanglement leading to drowning	
Weils disease- severe illness/death
Passers by 
Pedestrians have jumped into the river on occasions.	
	Any pollution or suspected algal blooms to be reported by Committee to Environment Agency using their hotline (0800 807 060) Club members to be advised by email and social media. Water monitored for bathing quality upstream 	Bathing water profile (data.gov.uk)
Paddlers to wear footwear to guard against cuts from submerged debris.	
Encourage immediate use of showers, particularly after capsize	
Cover all cuts and abrasions with waterproof plasters	
Notice in boat house and on website about Weils Disease. 	
Paddlers encouraged to wash hands before eating and drinking	
Paddlers to avoid paddling through weed (higher risk in early autumn )	
Provide long grabbers and advice on gloves when planning litter picks.	
Lifebuoys installed on bank alongside river for passers by to use. 
	Regular 3 monthly check of water temperatures at showers and taps for Legionella prevention.
	Ian Sedgebeer
	March 2026
	

	
	
	
	Purchase defibrillator
	Simon Dawes and Martin Elston
	March 2026
	

	Fire
Although building is made of low flammability materials the contents can burn.	

	Visitors and passers by. 
Smoke and heat
	Regular inspections of electrical system. Appliance condition check annually.	
Last user to check everything turned off.	
Fire extinguishers by main door and in kitchen area. 	
Good housekeeping to ensure rubbish does not accumulate.	
No flammable chemicals eg resins and thinners, stored onsite
	Annual inspection of portable electric appliances in kitchen. 
	Ian Sedgbeer
	October 2026
	

	
	
	
	Annual inspection of fire extinguishers 
	Liz Murnaghan
	May 2026
	

	Generic weather risks	
	
	


	Participants
Hypothermia	
Hyperthermia	
Sunburn
	All paddlers encouraged to wear appropriate clothing for the weather and proposed 	
session. Hot and cold drinks can be made in the kitchen if required.	
Paddlers encouraged to bring a change of clothes.	
	
	
	
	

	Violence



	Participants-Verbal assault and stone throwing from disaffected youth on the bank	
	Paddlers encouraged to go out with others and to report any incidents to the police.	
	
	
	
	

	High water level
	Participants	
Risk of being swept over weir, drowning and death	
Increased risk of pollution as storm water drains flushed out. 	
Increased risk of capsize from inexperienced paddlers	
Increased risk of being swept against bridge piers	
	Flowrate guidelines for use by beginners and intermediate paddlers- when 3 concrete blocks are covered no beginners without a suitable coach or leader present	
https://www.gaugemap.co.uk/#!Detail/13458	
Encourage paddlers to shower and wash after paddling in high water.	
	
	
	
	

	Other users
	Rowing boats have reduced visibility and scope for avoiding paddlers- capsize risk	
Collision with other paddlers in low light conditions- risk of capsize	
Anglers lines can cause entanglement- risk of injury/ capsize	
Scout sessions and SUP hire in summer with unsupervised and inexperienced paddlers	
	Paddlers to keep to sides when rowing boats are out. 	
Light sticks or small red light to be worn on shoulder when paddling at night. 	
Note forward facing bright lights affect other paddlers night vision and should not be used.
Paddlers to give verbal warning if anglers lines spotted. 	
Scouts and SUPs are usually slow enough to pass easily, and tend to stop if asked. 	
	
	
	
	

	Safeguarding and welfare
	Vulnerable people- Young people and adults with additional needs
	Ensuring safeguarding training for coaches and volunteers who may work with vulnerable adults. 
Dedicated “Youth only” access times to changing facilities.
Personalised risk assessments for members with underlying health issues.
	Identify new members who may have additional needs, review and update personalised risk assessments when situations change.
	Leonie Merrifield
	October 2026
	

	Equipment issues
	Participants-Increased risk of drowning if buoyancy aids are shrunken or grab loops fail or participants wear poorly fitting or faulty equipment.
	Paddlers /coaches check equipment before use.
Training on checks as part of beginners course.
Equipment clearly marked with sizes to aid decision making. 
	Complete and document annual equipment condition checks on boats, buoyancy aids and helmets.
	Steve Chattell
	October 2026
	

	Impact
	Participants- from cricket balls from County Ground
	Paddlers are aware of cricket matches taking place because of stadium noise and parking issues and pass quickly by County Ground. 
	
	
	
	


[bookmark: _Toc219966172]Appendix 6 - Risk Assessment #2	Scope	 Club activities away from Clubhouse- pool sessions and trips
Taunton Canoe Club
Risk Assessment Number	2
Risk Assessment Scope	Club activities away from Clubhouse- pool sessions and trips
Assessment carried out by:-	Liz Murnaghan							Date of Risk Assessment	1/9/2024
Additional input from		Leonie Merrifield							Reviewed 			20/1/26
	Hazard category and hazard
	Who might be harmed and how?
	What are we already doing?
	What further action do you need to take to control the risk? 
	Who needs to carry out the action? 
	When is the action needed by? 
	Done

	Slips, trips and falls	
	Participants-
cuts, bruises, broken bones from falling up/down stairs, or on uneven or slippery surface
	Non slip surfaces in pool. 	
Wear suitable footwear on stairs at pool.
Paddlers advised of rocks, mud and slippery areas when approaching rivers/beach.
	Regular 3 monthly inspection of 1st Aid kits
	Victoria Robins
	April 2026
	

	Manual handling
	Participants-:-
Getting boats out of the barn
Loading boats onto roofracks	
Carrying boats up the stairs at the pool	
Emptying swamped boats after capsize drills		
	Encourage members to seek assistance when moving boats to/from the racking.	
Ensure racking does not become too congested by regularly disposing of unused boats. 	
Check the condition of the step ladder every 6 months.	
Ensure that airbags and/or sufficient buoyancy blocks are fitted to club boats and inflated to 90%.	
Include training on best practice as part of beginners courses.	
	Stepladder checks every 6 months
	Liz Murnaghan
	April 2026
	

	
	
	
	Review of stored boats and disposal of unused boats.
	Steve Chattell and Martin Elston
	March 2026
	

	Water bourne hazards
	Participants
Blue green algae- severe illness/death
Sewage-severe illness	
Submerged debris- cuts, bruises, infection	
Weed- capsize and entanglement leading to drowning	
Weils disease- severe illness/death
	
	Any pollution or suspected algal blooms to be reported by Committee to Environment Agency using their hotline (0800 807 060) 
Paddlers to wear footwear to guard against cuts from submerged debris.	
Encourage immediate use of showers, particularly after capsize	
Cover all cuts and abrasions with waterproof plasters	
Notice in boat house and on website about Weils Disease. 	
Paddlers encouraged to wash hands before eating and drinking	
Paddlers to avoid paddling through weed (higher risk in early autumn )	
Provide long grabbers and advice on gloves when planning litter picks.	
	
	
	
	

	Generic weather risks	
	
	




	Participants
Hypothermia	
Hyperthermia	
Sunburn
	All paddlers encouraged to wear appropriate clothing for the weather and proposed 	
session.
Weather advice included in trip planning and briefing	
Paddlers encouraged to bring a change of clothes, sunscreen, snacks etc on trips.
Paddlers advised to bring flask of hot drink on trips
	
	
	
	

	Violence



	Participants-Verbal assault and stone throwing from disaffected youth/anglers on the riverside
	Paddlers encouraged to report any incidents to the police. No solo paddling on Club trips.	
	
	
	
	

	Moderate conditions-High water level/fast tidal streams/ wind 
	Participants	
Risk of being swept over weirs, against rocks and strainers drowning and death	
Increased risk of pollution as storm water drains flushed out. 	
Increased risk of capsize from inexperienced paddlers	
Risk of being blown offshore.
	
	Club trips to be led by qualified coaches or experienced paddlers identified by committee.
Paddlers to build experience gradually with easier trips before being invited on harder ones.	
Paddlers supported financially by Pete Collins Trust to develop skills and qualifications for benefit of club member
Participants must have demonstrated capsize and swim to shore or roll at pool session.	
Club coaches/ leaders to carry suitable safety kit for the trip	
Spray decks and buoyancy aids mandatory for moderate conditions. Helmets mandatory on white water and rock hopping trips.		
	Review experience, remits and qualifications of club coaches and leaders
	Leonie Merrifield
	Oct 2026
	

	Other water users
	Rowing boats have reduced visibility and scope for avoiding paddlers- capsize risk
Anglers lines can cause entanglement - risk of injury/ capsize	
Powered craft – risk of collision or capsize in wash
	Paddlers to keep right when rowing boats are in use.	

Paddlers to give verbal warning if anglers lines spotted. 	
Paddlers to keep good lookout for powered craft and sailing boats, stay to edge or just outside shipping channels. Keep together in group.
	
	
	
	

	Equipment issues
	Participants-Increased risk of drowning if buoyancy aids are  shrunken or grab loops fail or participants wear poorly fitting or faulty equipment.
	Paddlers /coaches check equipment before use.
Training on checks as part of beginners course.
Equipment clearly marked with sizes to aid decision making. 
	Complete and document annual equipment condition checks on boats, buoyancy aids and helmets.
	Steve Chattell
	October 2026
	

	Vehicle movements	
	
	Participants, parents, passersby.
Cars moving around car parks 	
Driving to/from pool/river/coast.	
Poorly secured boats moving / falling from vehicles
	Ensure outside lights are on when it is dark and boats are being moved..	
Drive slowly in car parks.	
Drivers responsible for checking loads. Boats usually moved by coaches and experienced paddlers.	
Include training on loading boats as part of beginners courses	
Only use properly designed and maintained roof racks. Do not over load.	
Drivers to check their straps regularly	
Juniors and non drivers to work under supervision of coaches and experienced paddlers.	
	
	
	
	

	Impact injuries-pool
	Kit being dropped whist being carried up/down stairs	
Head impact with edge of pool during training	
Paddle impact with paddlers	
Boats hitting swimmers	
Impact from tackles during polo	
Falling onto poolside when entering boat (beginners)	
	Participants to only carry what they can comfortably handle.	
Heavy boats should be carried by two people.
Polo paddlers to wear suitable Buoyancy aids and helmets.	
Polo paddles to be regulation thickness
Polo boat ends to be padded.	
Polo rules for tackling to be followed.
No tackles or rolling close to edge of pool where it is possible to impact the pool side	
No swimming during polo training.	
Swimming during coaching sessions only in shallow end.	
Beginners training includes getting in at poolside, higher level of supervision.	
	
	
	
	

	Safeguarding/welfare







	Pool sessions often used as tasters by non-members	
Youth attend pool sessions	
Participants need to change before/after activity	

	
	New members to be briefed on pool layout before entry.	
No photography allowed at pool except by prior arrangement.	
Individual changing cubicles at pool.
Young persons should not be left 1:1 with adults who are not family members.
Coaches do Safeguarding training 	

	Club secretary to do annual check of members Safeguarding qualifications in line with PaddleUK guidance








	Leonie Merrifield
	Oct 2026
	

	Environmental
	Dirt and debris from boats contaminating pool	
Accelerated degradation of soft kit from contact with pool chemicals
Transfer of Non Native Invasive Species between waterways.
	Boats to be washed before being taken to pool.	
Buoyancy aids and spray decks to be well rinsed in fresh water and hung up to dry after use.	
Buoyancy aid condition to be checked by participants before use.
Boats to be Checked, Cleaned and Dried after use away from Taunton. 	
	Annual kit inspections (see above)

	
	
	




Where we don’t have our own club policy we will be guided by Paddle UK procedures and templates


